* EUROPE
AMSTERDAM to NUREMBERG

. . December 5 - December 12, 2019
vacation resource guide

SHIP

Emerald Waterways Star-Ship
182 Guests @& 92 Suites ¢ 47 Crew ¢ 135 Meters Long

ITINERARY
Thursday, December 5, 2019 Amsterdam, Netherlands
Friday, December 6, 2019 Amsterdam, Netherlands
Saturday, December 7, 2019 Cologne, Germany
Sunday, December 8, 2019 Riidesheim, Germany
Monday, December 9, 2019 Miltenberg/Wertheim, Germany
Tuesday, December 10, 2019 Wiirzburg, Germany
Wednesday, December 11,2019 Bamberg, Germany
Thursday, December 12,2019 Nuremberg, Germany

PORT

Amsterdam River Cruise Port ¢ De Ruijterkade + Amsterdam, Netherlands

EMBARKATION

Thursday, December 5,2019 G Starts Approximately 3:000m & Ship Sails 12:30pm December 6, 2019

DISEMBARKATION

Thursday, December 12,2019 G Starts Approximately 7:30am G All Guests Off The Ship By 10:00am

FLIGHT RECOMMENDATIONS

December 5,2019 G Amsterdam Schiphol Airport (AMS)
Transfers from AMS to the ship are included for all guests flying in on December 5, 2019
+ Taxi (15min) is approximately €45.00
+ Public Transportation train ride 20 minutes to Centraal Station & then 5 minute walk to River Cruise Port
December 12,2019 G Nuremberg Airport (NUE)
Transfers from the ship to NUE are included for all guests flying out on December 12, 2019
On December 12,2019, a complimentary transfer to Munich City Center will also be available.
+ Taxi (10min) is approximately €40.00
+ Public Transportation U-Bahn train line takes 15 minutes to Nuremberg Airport
We do not recommend flights from Nuremberg Airport before 12:00pm noon.

BASE FEES

$199 Port Charges/Taxes/Government Fees ¢ $99 Prepaid Gratuities

PAYMENT DATES
Initial Deposit 25% of the total Trip Fare At time of booking
Second Deposit 25% of the total Trip Fare February 8,2019 (300 Days to Sailing)
Third Deposit 25% of the total Trip Fare April 9,2019 (240 Days to Sailing)

Final Payment 25% of the total Trip Fare June 8,2019 (180 Days to Sailing)



CANCELLATION PENALTY DATES

300 or More Days to Sailing 15% of Fare February 7,2019
From 299 to 240 Days to Sailing 40% of Fare April 9,2019
From 239 to 180 Days to Sailing 50% of Fare June 8, 2019
From 179 to 120 Days to Sailing 75% of Fare August 7, 2019
Less than 119 Days to Sailing 100% of Fare

RECOMMENDED AIR

Delta Airlines ¢ Discount Code: NMS3G. See details at: https://www.myvacaya.com/offer/airline-discounts/

PRE-EVENT COMMUNICATION

Approximately 120 days prior to the event, VACAYA will send out all relevant information regarding
advance registration, excursion booking, spa appointments, etc. Your clients should be encouranged to
visit https://www.myvacaya.com/trip/europe/get-ready/ to stay informed of all pre-event details.

ALCOHOL POLICY

As provided by Emerald Waterways Alcohol Policy, responsible service of alcohol is adhered to by all staff
onboard. Emerald Waterways reserves the right, at any time, in their sole discretion, to refuse service of
alcohol. A refined selection of wine, beer, soft drinks, water, coffee drinks, and cocktails are available for the
entirety of your clients’ cruise.

REQUIRED TRAVEL DOCUMENTS

U.S. Citizens: As a general rule, U.S. Passports should have at least six months of validity when traveling
internationally. Most countries will not permit a traveler to enter their country unless the passport is set to
expire at least six months after the final day of travel.

Non-U.S. Citizens: Valid Passports from the country of residence are required. Visas may also be required.
Ensure your clients check the travel requirements to the European Union at least three months prior to
departure to verify current regulations.

FOR ALL TRAVELERS, please note: without the proper required travel documents, your clients will be denied
boarding in Amsterdam. No exceptions can be made.

CURRENT PRICING

« Current pricing is available at https://www.myvacaya.com/trip/europe/the-rooms
« VACAVYA requires a credit card to guarantee a room at the time of booking. We are unable to hold cabins
without a deposit.

VACAYA CONTACT DETAILS

VACAYA phone service hours are open Monday through Friday, 10:00am to 1:00pm and 2:00pm to 5:00pm
Eastern.



